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RFP 23-73611: Individualized Education Plan/Individualized Learning Plan 
Management System RFP 

Attachment E: Business Proposal Template 
Indiana Department of Administration (IDOA) 

 

Instructions:  Please provide answers in the shaded areas to all questions.  Reference 
all attachments in the shaded area.    
 
Business Proposal 
 
2.3.1 General - Please introduce or summarize any information the Respondent deems 

relevant or important to the State’s successful acquisition of the products and/or 
services requested in this RFP.  
 

PowerSchool Special Programs solution will help educators better serve students with 
special needs by improving communication and accessibility through an intuitive 
platform. Indiana educators will efficiently meet compliance requirements with a 
secure, configurable special programs management product. Special Programs is a 
customizable, off-the-shelf SaaS solution the includes modules supporting your 
specific needs, including English Language Learners, Digital Signature, state and 
regional reporting, Case Management, and Service Capture.  
 
To provide IDOE with best-in-class support and services for this project, PowerSchool 
has formed strategic partnerships with companies who can further extend our 
knowledge and ability to meet IDOE where you are at right now. Subcontractor 
information is summarized below, and provided in detail in appendix F. 

• Resultant—Established in 2008 as a modern consulting firm that believes 
solutions are more valuable, transformative, and meaningful when reached 
together. Resultant is headquartered in Indianapolis and serves as a true 
partner by solving problems with clients, rather than for them. Resultant has 
extensive experience with education data, including data specific to IDOE and 
your educators. 

• Fairbanks LLC—With significant local and national experience, Fairbanks is 
dedicated to providing exceptional client services, program administration, 
and consulting projects for Centers for Medicare and Medicaid Services 
programs. Fairbanks provides state and local experience to assure program 
integrity and compliance with various rules, regulations, and guidance that 
apply to Medicaid programs. The company was found in Illinois in 2004; 
together, principals in the company have over 90 years of public sector 
management and consulting experience with over 60 years of combined 
experience related to Medicaid billing. 

• Brite Systems, Inc.—An Indianapolis company dedicated to providing clients 
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with the most modern technology through developing new and innovative 
solutions for high-quality products that meet client needs. 

• MSF&W Consulting, Inc.—An information systems consulting firm founded in 
Springfield, Illinois, 30 years ago--specializing in developing innovative 
technology solutions for complex business problems. MSF&W has extensive 
experience with education-focused data including data related to Special 
Education, Early Childhood, Childhood Nutrition, Educator Licensure, College 
and Career Technical Education, the Illinois Longitudinal Data System, the 
Illinois State Board of Education Data Warehouse, and more. 

• VESPA Group—An Indianapolis-based technology consulting firm that support 
a variety of public and private sector organizations through an elite network of 
professionals. Vespa has current experience with Indiana state-level agencies. 
Recent projects include the following: 

o Orchestrated data synchronization and developed operational 
reporting dashboards to support COVID contact tracing efforts;  
successfully integrating multiple systems and developing reporting 
data models to support 1000+ contact tracers, 90+ local health 
jurisdictions, and other key stakeholders. 

o Currently designing and developing dashboards for various disease 
states for the Indiana Department of Corrections. These reports are 
used by doctors and healthcare providers to increase situational 
awareness and increase the quality of care for individuals incarcerated 
in the Indiana prison system.   

o Currently providing five data analysts to support the various reporting 
and analytics needs of multiple State Medicaid providers. 

 
With more than 30 years of experience is serving educators throughout the United 
States, along with our strategic partnerships, PowerSchool is in an ideal position to 
not only meet your project requirements, but also adjust to changing needs and goals 
well into the future.  

 
2.3.2 Respondent’s Company Structure - Please include in this section the legal form of 

the Respondent’s business organization, the state in which formed (accompanied 
by a certificate of authority), the types of business ventures in which the 
organization is involved, and a chart of the organization. If the organization 
includes more than one (1) product division, the division responsible for the 
development and marketing of the requested products and/or services in the 
United States must be described in more detail than other components of the 
organization.  Please enter your response below and indicate if any attachments 
are included. 
 

PowerSchool Holdings, Inc. became a public company on July 28, 2021. The 
company’s stock lists on the New York Stock Exchange (NYSE) as PWSC. We do 
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business as PowerSchool Group LLC. Our business organization was formed in 
Delaware; see appendix B for documentation. PowerSchool is dedicated to the 
education field, with our primary focus on supporting PreK-12 education agencies 
with our software and services, both throughout the United States and 
internationally. See appendix C for organization charts for PowerSchool.   

 
2.3.3 Respondent’s Diversity, Equity and Inclusion Information - With the Cabinet 

appointment of a Chief Equity, Inclusion and Opportunity Officer, on February 1, 
2021, the State of Indiana sought to highlight the importance of this issue to the 
state. Please share leadership plans or efforts to measure and prioritize diversity, 
equity, and inclusion. Also, what is the demographic compositions of 
Respondents’ Executive Staff and Board Members, if applicable.   
 

The following section conveys PowerSchool’s efforts for supporting affirmative action, 
equal employment opportunity, and supplier diversity. 
 
Affirmative Action 
The Company maintains the appropriate affirmative action plan documents and 
requirements to remain compliant with applicable affirmative action programs 
related to federal contracts including Vietnam Era Veterans’ Readjustment Assistance 
Act (VEVRAA), Affirmative Action and People with Disabilities, and Executive Order 
11246. It is important to the Company to maintain high standards of compliance 
coupled with regular auditing processes to seek continuous improvement. 
 
Equal Employment Opportunity Policy 
PowerSchool is an equal opportunity employer and makes employment decisions on 
the basis of merit. We want to have the best available talent in every job. Company 
policy prohibits unlawful discrimination based on race, color, creed, gender, religion, 
marital status, sexual orientation, registered domestic partner status, age, national 
origin or ancestry, physical or mental disability, and medical condition including 
genetic characteristics, genetic information, or any other consideration made 
unlawful by federal, state, or local laws. It also  prohibits unlawful discrimination 
based on the perception that anyone has any of  those  characteristics or  is  
associated with a person who has or is perceived as having any of those 
characteristics. All such discrimination is unlawful. 
 
PowerSchool  is  committed  to  compliance  with  all  applicable  laws  providing  
equal  employment  opportunities.  This  commitment  applies  to  all  persons  
involved  in  the  Company  operations  and  prohibits  unlawful  discrimination by any 
Company employee, including supervisors and coworkers. To comply with applicable 
laws  ensuring equal employment opportunities to qualified individuals with a 
disability, the Company will make reasonable accommodations for the known physical 
or mental limitations of an otherwise qualified individual  with a disability who is an 
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applicant or an employee unless undue hardship on the Company would result. 
Any applicant or employee who requires an accommodation in order to perform the 
essential functions of the job should contact their Supervisor or a Talent Team 
Representative and request such an accommodation. The individual with the disability 
should specify what accommodation he or she needs to  perform the job.  
PowerSchool then will conduct an assessment to identify the barriers that interfere 
with the equal opportunity of the applicant or employee to perform his or her job. 
PowerSchool will identify possible accommodations, if any, that will help eliminate 
the limitation. If the accommodation is reasonable and will not  impose an undue 
hardship on the Company PowerSchool will make the accommodation.  
 
If you believe you have been subjected to any form of unlawful discrimination, submit 
a written complaint to your Supervisor or the Talent Team Representative. Your 
complaint should be specific and should include the names of the individuals involved 
and the names of any witnesses. If you need assistance with your complaint, or if you 
prefer to make a complaint in person contact the Talent Team Representative.  
PowerSchool will immediately undertake an effective, thorough, and objective 
investigation and attempt to  resolve the situation. If the Company determines that 
unlawful discrimination has occurred, effective remedial  action will be taken 
commensurate with the severity of the offense. Appropriate action also will be taken 
to  deter any future discrimination. The Company will not retaliate against you for 
filing a complaint and will not knowingly permit retaliation by management, 
employees, or your coworkers.  
 
The Company maintains a policy of non-discrimination for all employees and 
applicants in every facet of its  operation. The Company will maintain employment 
procedures with respect to hiring, employee treatment, training, compensation, 
promotions, benefits, disciplinary action, termination and all other conditions of  
employment, administered solely on the basis of each individual’s job qualifications 
and without regard to race, color, religion, age, sex, marital status, citizenship status, 
sexual orientation, national origin, disability, pregnancy and related  medical 
conditions, genetic information, or disabled or Vietnam-era veteran status. 
The Company is also committed to maintaining all of its personnel policies in 
accordance with the letter and  spirit of the provisions of Title VII of the Civil Rights 
Act of 1964, the Americans with Disabilities Act, and any other applicable federal, 
state and local laws, including providing equal employment opportunity and 
reasonable accommodation without undue hardship to qualified applicants or 
employees with disabilities and  providing disabled applicants, employees, and 
business visitors with access to the company’s facilities in  accordance with applicable 
legal standards. 
 
Fulfillment of the Company’s equal employment opportunity pledge is the ongoing 
responsibility of all  employees. Consequently, the full cooperation and support of all 
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employees is essential in these endeavors. 
 
PowerSchool’s Mission Statement of Fusion is the power to create energy and 
connectivity. At PowerSchool, we unite with curiosity and passion, to celebrate, 
support and encourage a diverse and inclusive workforce. PowerSchool promotes 
Employee Resource Groups (ERGs). ERGs are employee-led groups formed around 
common interests, common bonds, or similar backgrounds, such as gender, ethnicity, 
or religious affiliation with a common goal, acting together for a specific purpose. 
PowerSchool aims to foster a positive environment by supporting the diversity of our 
workforce, and creating inclusive groups that can continue to support, and advocate 
for, employees from a multitude of backgrounds. Some examples of PowerSchool’s 
ERGs are Black Community, LGBTQ PRIDE, and Women in Technology. In addition, 
PowerSchool strategically partners with MBE/WBE organizations to assist with 
training and implementation projects when required to add specific value or 
expertise. 

 
2.3.4 Company Financial Information - This section must include documents to 

demonstrate the Respondent’s financial stability.  Examples of acceptable 
documents include most recent Dunn & Bradstreet Business Report (preferred) or 
audited financial statements for the two (2) most recently completed fiscal years. 
If neither of these can be provided, explain why, and include an income statement 
and balance sheet, for each of the two most recently completed fiscal years.  
 
If the documents being provided by the Respondent are those of a parent or 
holding company, additional information should be provided for the 
entity/organization directly responding to this RFP.  That additional information 
should explain the business relationship between the entities and demonstrate 
the financial stability of the entity/organization which is directly responding to 
this RFP. 
 

PowerSchool became a public company in 2021, and the statements available to the 
public are included in this section. If additional, non-public information is required, we 
can provide that confidential information upon receipt of a signed non-disclosure 
agreement for your purchasing representative. For more insights into PowerSchool’s 
financial strength now and going forward, please see our public-facing website: 
https://investors.powerschool.com/financials/sec-filings/default.aspx 
 

 
2.3.5 Integrity of Company Structure and Financial Reporting - This section must 

include a statement indicating that the CEO and/or CFO, of the responding 
entity/organization, has taken personal responsibility for the thoroughness and 
correctness of any/all financial information supplied with this proposal.  The areas 
of interest to the State in considering corporate responsibility include the 

https://investors.powerschool.com/financials/sec-filings/default.aspx
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following items: separation of audit functions from corporate boards and board 
members, if any, the manner in which the organization assures board integrity, 
and the separation of audit functions and consulting services.  The State will 
consider the information offered in this section to determine the responsibility of 
the Respondent under IC 5-22-16-1(d). 
 

Eric Shander, PowerSchool CFO, takes professional responsibility for the thoroughness 
and correctness of any/all financial information supplied with this proposal.  
 
Additionally, the Board of Directors of PowerSchool (the "Company") sets high 
standards for the Company's employees, officers, and directors. Implicit in this 
philosophy is the importance of sound corporate governance. It is the duty of the 
Board of Directors to serve as a prudent fiduciary for shareholders and to oversee the 
management of the Company's business. To fulfill its responsibilities and to discharge 
its duty, the Board of Directors follows the procedures and standards that are set 
forth in these guidelines. These guidelines are subject to modification from time to 
time as the Board of Directors deems appropriate in the best interests of the 
Company or as required by applicable laws and regulations. See appendix E for our 
Corporate Governance Guidelines and Code of Ethics. 

 
2.3.6 Contract Terms/Clauses - Please provide the requested information in RFP 

Section 2.3.6. Additional rows may be added if necessary. Please provide edits to 
existing contract clauses and additional contract language to RFP Attachments B, 
B1, B2, and B3 with tracked changes in addition to responding to Section 2.3.6 of 
your Attachment E Business Proposal and Section 5.0 of your Attachment J 
Attestation Form. Please submit these edits via MS Word Document. 
 

Contract Term 
Identifier and Header 

Suggested Language 
Change 

Rationale for suggested 
change 

[See Statement of 
Understanding, appendix D] 

  

   

   

 
2.3.7 References - Reference information is captured on Attachment H Respondent 

should complete the reference information portion of the Attachment H which 
includes the name, address, and telephone number of the client facility and the 
name, title, and phone/fax numbers of a person who may be contacted for further 
information if the State elects to do so. The rest of Attachment H should be 
completed by the reference and emailed DIRECTLY to the State.   The State should 
receive three (3) Attachment Hs from clients for whom the Respondent has 
provided products and/or services that are the same or similar to those products 
and/or services requested in this RFP. Attachment H should be submitted to 
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idoareferences@idoa.in.gov. Attachment H is due on the date listed in Section 
1.24 of the RFP. Please provide the customer information for each reference. 
 

Customer 1  

Legal Name of Company or 
Governmental Entity 

Alabama State Department of Education 

Company Mailing Address 50 North Ripley Street 

Company City, State, Zip Montgomery, AL 36104 

Company Website Address https://www.alabamaachieves.org/ 

Contact Person Stacy Royster 

Contact Title 
Program Coordinator for the Statewide 
Student Information System PowerSchool 

Company Telephone Number (334) 694-4972 

Company Fax Number  

Contact E-mail Stacy.royster@alsde.edu 

Industry of Company Education 

Customer 2  

Legal Name of Company or 
Governmental Entity 

Chicago Public Schools 

Company Mailing Address 42 W Madison St., 2nd Floor 

Company City, State, Zip Chicago, IL 60602 

Company Website Address https://www.cps.edu/ 

Contact Person Mary Ellen Scott 

Contact Title Program Manager SIS SSM 

Company Telephone Number (773) 553-5573 

Company Fax Number  

Contact E-mail mescott@cps.k12.il.us 

Industry of Company Education 

Customer 3  

Legal Name of Company or 
Governmental Entity 

Baltimore County Public Schools 

Company Mailing Address 6901 N. Charles St., Building E 

Company City, State, Zip Towson, Maryland 21204 

Company Website Address https://www.bcps.org/ 

Contact Person Tom Barrow 

Contact Title Specialist, Programmer Analyst II 

Company Telephone Number (443) 809-4130 

Company Fax Number  

Contact E-mail tbarrow@bcps.org 

Industry of Company Education 

 

mailto:idoareferences@idoa.in.gov
mailto:Stacy.royster@alsde.edu
mailto:mescott@cps.k12.il.us
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2.3.8 Registration to do Business – Per RFP 2.3.8, Respondents providing the products 
and/or services required by this RFP must be registered to do business by the 
Indiana Secretary of State. The Secretary of State contact information may be 
found in Section 1.18 of the RFP. This process must be concluded prior to 
contract negotiations with the State. It is the successful Respondent’s 
responsibility to complete the required registration with the Secretary of State. 
Please indicate the status of registration, if applicable.  Please clearly state if you 
are registered and if not provide an explanation. 
 

PowerSchool Group LLC is registered. 

 
2.3.9 Authorizing Document - Respondent personnel signing the Executive Summary of 

the proposal must be legally authorized by the organization to commit the 
organization contractually. This section shall contain proof of such authority. A 
copy of corporate bylaws or a corporate resolution adopted by the board of 
directors indicating this authority will fulfill this requirement.  Please enter your 
response below and indicate if any attachments are included.  
 

See appendix A in this document for authorizing documentation. 

 
2.3.10 Diversity Subcontractor Agreements - 

a. Per RFP Section 1.21, Minority & Women’s Business Enterprises (MBE/WBE), 
and 1.22 Indiana Veteran Owned Small Business Subcontractor (IVOSB), 
explain process followed to engage with potential MBE, WBE and IVOSB 
owned, Indiana certified businesses listed on Division of Supplier Diversity 
site.  List the businesses invited to discuss the opportunity for potential 
partnership. 
 

• MBE: Brite Systems, Inc. 

• WBE: MSF&W Consulting, Inc. 

• IVOSB: VESPA Group 

 
b. If not proposing each MBE, WBE or IVOSB subcontractor partnership, 

explain the rationale for declining to do so.  Complete this for each category 
not proposed. 
 

N/A 

 
2.3.11 Evidence of Financial Responsibility  

Removed. 
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2.3.12 General Information - Each Respondent must enter your company’s general 
information including contact information.   
  

Business Information  

Legal Name of Company 
PowerSchool Holdings LLC (d.b.a., 
PowerSchool Group LLC) 

Contact Name Catherine Lawless 

Contact Title 
Senior Account Representative, Strategic 
Sales 

Contact E-mail Address Catherine.Lawless@powerschool.com 

Company Mailing Address 150 Parkshore Dr. 

Company City, State, Zip Folsom, CA 95630 

Company Telephone Number (916) 288-1725 

Company Fax Number (916) 596-0950 

Company Website Address www.powerschool.com 

Federal Tax Identification Number (FTIN) 47-4674631 

Number of Employees (company) 3,000 

Years of Experience 30 

Number of U.S. Offices 2 

Year Indiana Office Established (if 
applicable) 

N/A 

Parent Company (if applicable) N/A 

Revenues ($MM, previous year) 
(2022 is not available at this time) 
2021: $558.6M 

Revenues ($MM, 2 years prior) 
2020: $434.8M 
2019: $364.9M 

% Of Revenue from Indiana customers 2.1% 

 
a. Does your Company have a formal disaster recovery plan? Please provide a 

yes/no response.  If no, please provide an explanation of any alternative 
solution your company has to offer.  If yes, please note and include as an 
attachment. 
 

PowerSchool independently verifies its security posture and business continuity 
framework to internationally recognized standards for an information security 
management system (ISMS) and has been accredited with ISO 27001:2013 
certification. As part of our ISO 27001:2013 compliance, a formal business continuity 
and disaster recovery (BCDR) plan exists and is tested annually. Upon award of a 
contract, PowerSchool will work with IDOE to define a formal disaster recovery plan 
specific to IDOE which includes named contacts for both PowerSchool and IDOE key 
personnel to work together to review the situation, coordinate the gathering of 
information, and determine if a disaster will be declared or not. 

mailto:Catherine.Lawless@powerschool.com
http://www.powerschool.com/
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b. What is your company’s technology and process for securing any State 

information that is maintained within your company? 
 

PowerSchool fully appreciates the importance of protecting personally identifiable 
information (PII) and other sensitive IDOE data and has resources dedicated to 
overseeing data security practices to help PowerSchool adhere to policies that aim to 
protect sensitive data. To minimize risk and exposure to customers’ data, 
PowerSchool receives annual SOC 2 Type 2 examinations on our controls relevant to 
security, availability, and confidentiality and we have a dedicated Security Operations 
Center (SOC) that provides 24x7 monitoring of security operations and incidents on an 
organizational and technical level. PowerSchool also independently verifies its 
security posture and business continuity framework to internationally recognized 
standards for an information security management system (ISMS) and has been 
accredited with ISO 27001:2013 certification. As part of our ISO 27001:2013 and SOC 
2 Type 2 compliance, PowerSchool supports the most critical processes of managing 
student, class, and school data, and we are committed to the highest standards of 
protection for such data. Our PowerSchool Hosting deployment leverages a multi-
layered security approach across operational layers to ensure your IDOE data is 100% 
secure. Data center facilities utilized comply with a variety of IT security and privacy 
standards including CSA STAR, ISO/IEC 27018, SOC 1, SOC 2, SOC 3, PCI DSS Level 1 
and many others. They provide multiple challenge points and employ an extensive 
series of security protocols throughout all data center areas. The data centers are in 
nondescript facilities that are located within the Continental US and ensures data 
residency boundaries remain within the Continental US. Physical access is strictly 
controlled at the data center perimeter, building ingress points, and individual data 
center floors by professional security officers utilizing video surveillance and other 
electronic means such as Biometric Access Control systems. All web-based access to 
the PowerSchool Special Programs platform is secured using the latest version of 
Transport Layer Security (TLS) for encryption of data in transit. Prior to web traffic 
(HTTPS) accessing the data center environments, enterprise systems at the perimeter 
edge network are utilized to protect, prevent, and mitigate against several types of 
denial-of-service (DoS) attacks, IP Spoofing, Port Scanning, and other malicious 
activities. Within our data center environments, internal and external network 
segments isolate internal servers from the public Internet and are protected by 
multiple levels of Intrusion Detection Systems (IDS) and Intrusion Prevention Systems 
(IPS) technologies as well as an extensive set of security groups to filter and monitor 
network traffic for malicious activities, unauthorized intrusion attempts, and policy 
violations. For systems protection, all servers incorporate managed Endpoint 
Detection and Response using Next-Gen Antivirus technology for protection and 
mitigation against malware, viruses, and other malicious activities such as 
Ransomware. Additionally, all systems and data storage volumes are configured with 
AES-256 data at rest encryption. And finally, access to critical systems for 
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maintenance and back-end administration are controlled and managed by a formal 
access provisioning process that utilizes an automated password and session 
management solution that provides secure access control, auditing, alerting and 
recording for any privileged account used by PowerSchool Hosting Operations staff to 
access PowerSchool Hosting systems. 

 
2.3.13 Experience Serving State Governments - Please provide a brief description of your 

company’s experience in serving state governments and/or quasi-governmental 
accounts. 
 

25+ Years of Innovation. PowerSchool has a successful history of leading the 
education technology industry. Established in 1997, our commitment to providing 
educators the best tools to help students succeed has fueled our passion to unite 
educational technology into one easy-to-use solution. During our long history of 
innovation, we have made significant investments in the development of our 
solutions to eliminate traditional technology silos. The results have streamlined 
administrative processes and informed classroom instruction with comprehensive 
data.  
 
PowerSchool provides software solutions and services to the following state-level 
education agencies (this also includes provinces and territories);  
• Alabama Department of Education 
• Alaska Department of Education & Early Development 
• American Samoa Department of Education 
• Arkansas Department of Education 
• Bermuda Ministry of Education 
• California Department of Education 
• DC Office of the State Superintendent of Education 
• Delaware Department of Education 
• Guam Department of Education 
• Hawaii Department of Education 
• Indiana Department of Education 
• Louisiana Department of Education 
• Maryland State Department of Education 
• Michigan State Department of Education 
• Nevada Division of Welfare and Supportive Services 
• New Hampshire Department of Education 
• New Mexico Public Education Department 
• Newfoundland-Labrador Department of Education 
• North Carolina Department of Public Instruction 
• North Dakota Department of Public Instruction 
• North Dakota Department of Education 
• Nova Scotia Department of Education 
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• South Carolina Department of Education 
• Texas Education Authority 
• US and British Virgin Islands Departments of Education 
• Vermont Agency of Education 
• Virginia Department of Education 
• West Virginia Department of Education 
• Wisconsin Department of Public Instruction 
 
We reach more than 14,000 school and district organizations in more than 90 
countries and territories, so as to support 45 million students with our software and 
services. We are committed to supporting educators at every level—state, regional, 
district, and school. 

 
2.3.14 Experience Serving Similar Clients - Please describe your company’s experience 

in serving customers of a similar size to the State with similar scope.  Please 
provide specific clients and detailed examples. 
 

Over the last two decades we have transitioned some of the largest, most complex 
Educational Systems in North America to PowerSchool Special Programs including the 
education agencies listed below. 
 

• Chicago Public Schools, IL:    392K  since 2007 

• Baltimore County Public Schools, MD:  112K  since 2005 

• North Dakota Department of Public Instruction: 108K since 2007 

• Anne Arundel County Public Schools, MD:  80K  since 2005 

• Linn Benton Lincoln Education Service District, OR: 80K  since 2008 

• Howard County Public Schools, MD:   53K  since 2007 

• Anchorage Public Schools, AK:   48K  since 2011 

• Province of Nova Scotia, Canada   119K  since 2011 

• York Region District School Board, Canada  122K  since 2013 

• Savannah Chatham Public Schools, GA  38K since 2007 
 
Each one of these implementations represents a complex transition from what an 
Educational System was using to manage Special Programs, to what they are using 
today: PowerSchool. Each solution was configured to specifically solve for challenges 
unique to that customer, and results are evident in the longevity of our partnerships.  
Education in the 21st century is an ever evolving, ever changing landscape and as 
such, technology must be flexible, scalable, and able to support change at a rapid 
pace. PowerSchool is that technology. 

 
2.3.15 Payment  

Removed.  
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N/A 
 

2.3.16 Extending Pricing to Other Governmental Bodies – Indicate your willingness to 
extend prices of awarded products and/or services to other governmental bodies 
per RFP section 2.3.17.  Please include details on any marketing or active 
solicitation activities your company will undertake to encourage use of the 
contract.   
 

PowerSchool does not typically agree to cooperative purchasing options, the 
disclosure of the pricing of any other customer, and/or guarantee a pricing model that 
will equate to any other PowerSchool customer. 

 

2.3.17 Cloud Terms – Additional Terms and Conditions related to Cloud-based systems 
the State expects to execute with the successful Respondent(s) are provided in 
Attachment B1, B2, and B3. Depending on your proposed System, you could be 
required to agree to one or more of the following sets of Additional Terms and 
Conditions: Attachment B1 – IOT Additional Terms and Conditions - 
Infrastructure as a Service Engagements (IaaS), Attachment B2 – IOT Additional 
Terms and Conditions - Platform as a Service Engagements (PaaS), Attachment 
B3 – IOT Additional Terms and Conditions - Software as a Service Engagements 
(SaaS). 
 
Please indicate in your response below which of these sets of Additional Terms 
and Conditions you believe applies to your proposed system. Review these 
Additional Terms and Conditions and indicate acceptance and / or any redlined 
edits, via Tracked Changes in MS Word. It is the State’s strong desire to not 
deviate from the Additional Terms and Conditions that are provided in these 
attachments and as such the State reserves the right to reject any and all 
requested changes. Any or all portions of this RFP and any or all portions of your 
response may be incorporated as part of the final contract.  
 
In addition to your response below, Respondents are also required to review and 
respond to the questions included in Attachment M Cloud Questionnaire and 
Attachment F2, Resource Usage Template. 
 

In relation to the terms set out in the Customer RFP (including, without limitation, any 
terms, warranties, and policies set out in Attachments B1, B2, and B3 of the Customer 
RFP as well as any terms, provisions, conditions, or clauses identified as “mandatory” 
in the Customer RFP), PowerSchool has confirmed compliance as required by the 
terms of the Customer RFP. Any such assent is, for the avoidance of doubt, subject at 
all times to this Statement of Understanding and the PowerSchool Main Services 
Agreement. 
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Please see our Statement of Understanding in appendix D of this document, which 
includes our exceptions. We have also provided a redlined version of Attachment B—
Sample Contract. 
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Appendices 
The following section includes additional documentation requested by the RFP for 
Attachment E. 
 

• Appendix A: Authorizing Document 

• Appendix B: Business Organization Formation Documentation 

• Appendix C: PowerSchool Organization Chart 

• Appendix D: PowerSchool Statement of Understanding 

• Appendix E: Integrity of Company Structure and Financial Reporting 
Documentation 

• Appendix F: Additional Information About Partnerships 
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Appendix A: Authorizing Document (Per 2.3.9) 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 17 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 18 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 19 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 20 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 21 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 22 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 23 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 24 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 25 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 26 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 27 of 107 
Attachment E Business Proposal Template 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 28 of 107 
Attachment E Business Proposal Template 

 
 
  



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 29 of 107 
Attachment E Business Proposal Template 

Appendix B: Business Organization Formation Documentation (Per 
2.3.2) 
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Appendix C: PowerSchool Organization Chart (Per 2.3.2) 
 
The following organization chart represents our senior leaders. 
 

 
 
 
  

Hardeep Gulati
Chief Executive Officer

Greg Hoffman, Sr. VP 
Professional Services

Marcy Daniel
Chief Product Officer

Tony Kender
Chief Revenue Officer

Eric Shander
President and Chief 

Financial Officer

Missy Forlani
Chief People Officer

Angelina Hendraka

Chief Accounting Officer

Rishi Rana
General Manager, Higher 

Ed

Devendra Singh
Chief Technology Officer

Rich Gay
Information Security 

Officer & VP of 
Development

Fred Struder
Chief Marketing Officer

Darron Flagg
Chief Compliance Officer 
and Chief Privacy Officer

Michael Bisignano
Chief Legal Officer
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The following organization chart is more specific to Special Programs and the services 
IDOE will receive from PowerSchool for this project. 
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Appendix D: PowerSchool Statement of Understanding (Per 2.3.17) 
STATEMENT OF UNDERSTANDING 

 
PowerSchool Group LLC (“PowerSchool”) welcomes the opportunity to respond to this 
Request for Proposal/Information dated January 27, 2023 entitled RFP 23-73611 IEP-ILP 
Management System (“Customer RFP”). PowerSchool’s responses to the Customer RFP 
have been prepared in accordance with PowerSchool’s understanding of the 
requirements of Indiana Department of Education (“Customer”) based on the 
information provided in the Customer RFP.  
 
This proposal contains confidential information of PowerSchool. Such information is not 
generally available to the public and disclosure would cause substantial harm to 
PowerSchool. In consideration of receipt of this response document, Customer agrees 
not to reproduce or make this information available in any manner to persons outside 
the group directly responsible for the evaluation of its contents or as otherwise required 
and/or allowed by law. 
 
All information contained in this proposal represents PowerSchool’s best estimates. 
PowerSchool submits this proposal based on the understanding and condition that the 
Customer and PowerSchool will have the opportunity to mutually discuss, clarify, and 
agree upon the specific scope of services, deliverables, pricing, schedules, 
responsibilities allocation, assumptions, and definitive contract terms (including legal 
terms and conditions) applicable to the services described in this RFP prior to finalizing 
the agreement between the parties.  
 
In relation to the terms set out in the Customer RFP (including, without limitation, any 
terms, warranties and policies set out in Attachments B1, B2, and B3 of the Customer 
RFP as well as any terms, provisions, conditions, or clauses identified as “mandatory” in 
the Customer RFP), PowerSchool has confirmed compliance as required by the terms of 
the Customer RFP. Any such assent is, for the avoidance of doubt, subject at all times to 
this Statement of Understanding and the PowerSchool Main Services Agreement. 
 
PowerSchool is providing unique software products and services to the Customer, and 
as such, PowerSchool proposes that any resulting agreement entered into for said 
products and services should be governed by the terms and conditions of PowerSchool’s 
Main Services Agreement (the “PowerSchool Agreement”) which is included in this 
response to the Customer RFP and can also be found at here: 
https://www.powerschool.com/MSA_Feb2022/ as well as with any accompanying 
schedules and policies applicable to the offering under which PowerSchool proposes to 
do business with Customer if awarded this contract. Except as otherwise expressly 
provided in a final, definitive written agreement by and between the parties, any other 
terms or conditions, whether express or implied, including, without limitation to, the 
terms and conditions provided in the Customer RFP, PowerSchool’s response thereto, or 
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any other written or oral communications, are specifically rejected by PowerSchool. 
PowerSchool’s preferred Data Privacy Agreement is included in this Response to 
Customer RFP as Exhibit C to the PowerSchool Agreement. Additionally, PowerSchool is 
a signatory of the Student Privacy Pledge. 
 
As Customer and PowerSchool have an existing contractual relationship, PowerSchool is 
confident that a similar agreement can be reached between the parties with limited 
additional negotiations and proposes any agreement resulting from Customer RFP be 
based on the existing terms between the parties. PowerSchool has every confidence 
that in the instant case, in the event negotiation is necessary, all terms and conditions 
can be quickly negotiated to the satisfaction of both parties. 
 
PowerSchool proposes that Customer consider that because the PowerSchool 
Agreement has been drafted specifically for use with PowerSchool products and 
services, it is better suited to operate as the Customer’s agreement with PowerSchool, 
rather than the Customer’s standard agreement. PowerSchool is willing to negotiate 
modifications and/or additions (either from Customer’s RFP or to address any other 
Customer concerns) to its standard agreement(s) and any schedules and policies, after 
discussions and negotiation with Customer. 
 
In addition to the PowerSchool Agreement, and without limiting its right to negotiate 
other provisions to which PowerSchool takes exception, PowerSchool specifically 
addresses the following terms: 
 
PowerSchool proposes limiting the indemnification to the extent that losses and/or 
damages incurred by the Customer are caused by a claim that PowerSchool has 
infringed upon the intellectual property of another in providing PowerSchool’s products 
or services to the Customer, as this is typically the primary concern for most of 
PowerSchool’s customers utilizing PowerSchool's products and services. Additionally, 
the PowerSchool Agreement more fully sets forth PowerSchool’s proposed Limitation of 
Liability and Indemnification terms. 
 
PowerSchool reserves the right to recover losses resulting from any delay, amendment, 
modification, breach, and/or termination of the Agreement by the Customer, and as 
such, Customer may not be subject to a provision that limits Customer’s ultimate 
liability under the Agreement. 
 
PowerSchool has an extensive set of security controls aligned to our ISO 27001:2013 
compliance to prevent unauthorized intrusion attempts and unauthorized access to the 
infrastructure under the direct control of PowerSchool, which includes the PowerSchool 
Hosting environment. PowerSchool also has a dedicated Security Operations Center 
(SOC) that provides 24x7 monitoring of security operations and incidents. PowerSchool 
is a publicly traded company, and as such, any material security incidents are disclosed 
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as part of our filing with the U.S. Securities and Exchange Commission (SEC). 
 
PowerSchool’s security compliance is assessed by independent third-party auditors. 
Upon Customer agreeing to an NDA, PowerSchool shall provide access to information 
regarding PowerSchool’s ISO 27001:2103 certification and SOC II Reports. To the extent 
that PowerSchool discontinues a third-party audit, PowerSchool will adopt or maintain 
an equivalent industry-recognized security standard. Please note that PowerSchool does 
not permit Customer security audits. Please note that PowerSchool does not permit 
inspection of its facilities and/or data centers in connection with Customer RFP or 
applicable agreement(s) resulting from Customer RFP. 
 
PowerSchool incorporates levels of quality control in software design that are in 
accordance with good industry practice. Please refer to the PowerSchool Main Services 
Agreement for information regarding the obligations, rights, and remedies of the parties 
with respect to the software and services proposed by PowerSchool and the 
performance of PowerSchool’s obligations. 
 
The dates on which the proposed services will be completed depend, in part, upon 
completion of certain tasks by Customer’s employees and the cooperation of Customer 
and its employees with PowerSchool in the tasks to be performed by PowerSchool in 
order to successfully complete the services. Given that such variables are beyond 
PowerSchool’s control, PowerSchool cannot guarantee a date for completion of the 
services. 
 
PowerSchool does not typically agree to cooperative purchasing options, the disclosure 
of the pricing of any other customer, and/or guarantee a pricing model that will equate 
to any other PowerSchool customer. 
 
PowerSchool’s products and services are based on a model that works best when 
utilized throughout the entire year, and as a result, PowerSchool does not agree to 
allow the Customer to terminate this agreement for any reason/at any time. 
PowerSchool agrees to allow Customer to terminate the agreement for non-
appropriation of funds at the annual anniversary of its contract effective date, even if 
during a multi-year contract. 
 
PowerSchool agrees that Customer may terminate any contract for cause and for cause 
only, but requests a 30-day cure period. In addition, remedies for breach shall be subject 
to the limitation of liability clause and other applicable provisions of the PowerSchool 
Agreement PowerSchool proposes the following alternative to Customer’s termination 
for cause language: 
 
“Either Party will have the right to terminate this Agreement in whole or in part upon 
providing thirty (30) days’ written notice to the other Party, in the event the other Party 
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materially breaches this Agreement and fails to correct such breach within such thirty 
(30) day period; provided that PowerSchool will have the right to terminate this 
Agreement immediately upon providing written notice to Customer if Customer 
breaches any of its obligations under Section 2 (PowerSchool Offering and Restrictions) 
or Section 4 (Proprietary Rights) of the PowerSchool Agreement. Customer further 
acknowledges that, as breach of the provisions of Section 4 may result in irreparable 
injury to PowerSchool, PowerSchool will have the right to seek equitable relief against 
any actual or threatened breach thereof, without proving actual damages. In the event 
the default or breach cannot be cured within the thirty (30) days allotted, PowerSchool 
shall have a reasonable opportunity to cure said default or breach.” 
 
To the best of PowerSchool’s knowledge or belief as of the date of this submission, 
PowerSchool is not presently debarred, suspended, proposed for debarment, or 
declared ineligible for the award of contracts by any governmental agency or any other 
applicable agency. For current material information, please refer to PowerSchool’s most 
recent SEC filing(s) available at: https://investors.powerschool.com/financials/sec-
filings/default.aspx. 
 
From time to time, PowerSchool is involved in disputes, litigation, and other legal 
actions. On a quarterly basis, PowerSchool evaluates developments in its legal matters 
that could affect the amount of liability that has been previously accrued, if any, or 
result in PowerSchool accruing a liability, and the matters and related ranges of possible 
losses disclosed, and makes adjustments and changes to our disclosures as appropriate. 
Significant judgment is required to determine both the likelihood of (i) loss and (ii) the 
estimated amount of such loss related to such legal matters. Until the final resolution of 
such legal matters, there may be an exposure to loss, and such amounts could be 
material. For legal proceedings for which there is a reasonable possibility of loss 
(meaning those losses for which the likelihood is more than remote but less than 
probable), PowerSchool has determined it does not have material exposure on an 
aggregate basis at this time. For current material information, please refer to 
PowerSchool’s most recent SEC filing(s) available at: 
https://investors.powerschool.com/financials/sec-filings/default.aspx. 
 
Please note, PowerSchool’s customer list, including any termination information, is 
considered confidential information. This policy is based on our desire to respect the 
privacy and confidentiality of our customers, restrictions outlined in our PowerSchool 
Agreement, as well as applicable state and local laws preventing said disclosures. For 
current material information, please refer to PowerSchool’s most recent SEC filing(s) 
available at: https://investors.powerschool.com/financials/sec-filings/default.aspx.  
 
PowerSchool reserves the right to assign, transfer, convey, or otherwise dispose of any 
resulting Agreement or its rights, title or interest in the Agreement without the 
Customer’s prior written consent in the event of a sale, merger, acquisition and/or 



RFP #:23-73611 Individualized Education Program (IEP), Individualized Learning Plan (ILP) Management 
System                                                                                                                                                                  

Page 37 of 107 
Attachment E Business Proposal Template 

transfer of control of all or substantially all assets related to the Agreement to ensure 
that PowerSchool can comply with any and all potential confidentiality terms and/or 
conditions set forth in said conveyance of PowerSchool. 
 
PowerSchool requires applicable quote(s) and the PowerSchool Agreement be 
incorporated into any final agreement between PowerSchool and Customer.  
 
PowerSchool conducts criminal background checks of all new employees as part of the 
hiring process; however, PowerSchool products and services are primarily provided 
remotely, and employees do not typically work directly on school sites while performing 
services. Should the performance of services under the Customer RFP require 
PowerSchool personnel to work directly on school sites, PowerSchool requests to 
discuss Customer’s contractor background verification requirement(s) at that time. 
 
PowerSchool reserves the right to engage personnel on a contingent/contractor basis 
and may sometimes engage other third parties to provide services to PowerSchool’s 
customers as subcontractors to PowerSchool. In all circumstances where PowerSchool 
subcontracts services PowerSchool will be responsible for such subcontractors. 
 
The prices proposed are effective for the duration stated in the Quote document 
included with the submission and/or other applicable terms submitted in the response 
to Customer RFP. PowerSchool licenses and/or subscriptions are billed annually in 
advance. PowerSchool is willing to discuss and review a payment schedule that is 
mutually agreeable at the time of contract negotiation. 
 
Please note that, as PowerSchool cannot foresee what claims may or may not arise in 
the future, PowerSchool reserves the right to bring claims against the Customer after 
the conclusion of PowerSchool having rendered all services. The above notwithstanding, 
PowerSchool will agree to waive and release the Customer from all claims that might 
arise from the negligence or breach of contract by the Customer in the event that 
PowerSchool does not initiate said claims within two (2) years after the decommission 
of the Customer subscriptions of any PowerSchool’s licensed products. 
 
Please note that PowerSchool maintains a comprehensive insurance program and can 
generally meet the listed requirements; however, there may be certain aspects of the 
insurance clause that would need to be negotiated as part of the final contract. For 
example, PowerSchool’s insurance providers will not agree to provide notice of policy 
cancellations. 
 
PowerSchool will agree to comply with applicable laws and regulations. To the extent 
there is a conflict between two or more laws, PowerSchool will determine the most 
appropriate course of action. PowerSchool is committed to the principles of equal 
employment opportunity for all persons and has incorporated such commitment into 
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PowerSchool’s corporate policies and daily operations. 
 
PowerSchool shall retain all contracts, invoices and statements relating to this 
agreement for the term specified, however, subject to statutory requirements to the 
contrary, only the customer may review contracts, invoices, and statements. 
 
Please note that it is not PowerSchool’s practice to provide proprietary, trade secret or 
confidential security information regarding its process(es) and/or security measures as 
part of Customer’s review of contracts, invoices and statements. 
 
Please note that references by PowerSchool to enhancements, improvements, new 
releases, or other functional and/or technical items that are not available in general 
release as of the date of this proposal (“Future Functionality”) are not a commitment to 
deliver any material, code, or functionality and should not be relied upon in making 
purchasing decisions. The development, release, and timing of any PowerSchool feature 
or functionality described for PowerSchool's products remains at the sole discretion of 
PowerSchool and is subject to change. Accordingly, PowerSchool does not include in its 
agreements with customers any commitments or obligations relating to the 
development or delivery of specific Future Functionality. Future Functionality disclosed 
here is for information purposes only and may not be incorporated into any contract. 
 
Please note that PowerSchool and its licensors solely and exclusively own all right, title, 
and interest, including all related Intellectual Property Rights, in and to the PowerSchool 
Product(s), Services, and Documentation including any derivative works thereof. If 
PowerSchool modifies any intellectual property for a customer-specific need, or 
develops any additional materials, methods, processes, concepts or ideas with respect 
to its products in the course of performance of the contract for the Customer, then all 
intellectual property rights in such modifications, materials, methods, processes, 
concepts or ideas will be owned by PowerSchool. This Agreement is not a sale and does 
not convey to Customer any rights of ownership in or related to the PowerSchool 
Product(s), Services or Documentation, or the Intellectual Property Rights owned or 
licensed by PowerSchool. Customer will not accrue any residual rights to the 
PowerSchool Product(s), including any rights to the Intellectual Property Rights in 
connection therewith. 
 
Subject to the terms of the PowerSchool Agreement, PowerSchool will warrant that 
applicable PowerSchool products will operate in substantial conformity with applicable 
documentation under normal use and circumstances. The PowerSchool Agreement 
includes complete standard warranty terms. PowerSchool disclaims any 
warranties/guarantees not expressly granted in the PowerSchool Agreement and/or the 
resulting agreement by and between PowerSchool and Customer as mutually agreed 
upon at that time.  
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Please note that if the prospective agreement with PowerSchool is terminated 
prematurely due to a force majeure event or other agreed termination right, 
PowerSchool will be willing, for a fee, to formulate a plan for PowerSchool’s provision of 
transitional services in connection with a disengagement for Customer’s benefit. Each 
party’s contractual obligations to the other regarding disengagement services will be 
expressly set out in the agreement and negotiated in good faith by the parties. 
However, PowerSchool will not provide disengagement services in the event of 
termination for Customer’s breach or to permit any competitor of PowerSchool, in 
connection with such transition, to have any access to PowerSchool’s software or other 
confidential information. 
 
 
PowerSchool’s Main Services Agreement and Statement of Understanding, included in this Proposal, set forth PowerSchool’s standard terms 
and conditions. PowerSchool proposes that Customer consider the terms set forth in the Statement of Understanding and Main Services 
Agreement as proposed terms for any applicable agreement(s) pursuant to Customer RFP. Terms in the Customer’s conditions that conflict 
or are inconsistent with the PowerSchool Main Services Agreement are deemed to be exceptions under this Proposal. 
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MAIN SERVICES AGREEMENT 
February 14, 2022 version 

 
The terms and conditions of this Main Services Agreement (with all attached exhibits 
and referenced documents and links, the “Main Services Agreement”), and combined 
with active Quotes and Statements of Work for Professional Services or any other duly 
executed documents referencing this Main Services Agreement, will constitute the 
“Agreement,” as may be amended from time to time. The Quotes and SOWs may be 
collectively referred to as the “Transaction Documents.”  
 
This Agreement is entered into by and between the applicable PowerSchool Contracting 
Entity (as defined below) (“PowerSchool”) and Customer (as defined below) and governs 
Customer’s access and use of PowerSchool Offering(s) (as defined below). This 
Agreement is effective and accepted on the earliest of the following: (i) the date that 
the last Party directly signs this Main Services Agreement, (ii) the date that the last Party 
signs the Quote that references this Main Services Agreement, or (iii) the date on which 
Customer accesses the PowerSchool Offering (the “Effective Date”). Each PowerSchool 
and Customer is individually referred to as a “Party” and collectively as the “Parties.” 
 
Any other agreements, proposals, purchase orders, representations or understandings, 
made verbally or in writing, are superseded in their entirety by this Agreement.  
 
Exhibits: Below is a list of exhibits incorporated into this Agreement.  
  
Exhibit A: PowerSchool Support Policy and Service Level Agreement 
https://www.powerschool.com/Exhibit A-Support-Policy-SLA_Feb2022/ 
 
Exhibit B: Professional Services Policy  
https://www.powerschool.com/Exhibit B-Professional-Services-Policy_Feb2022/  
 
Exhibit C: Data Privacy Agreement  
https://www.powerschool.com/Exhibit C-Customer-DPA_Feb2022/ 
 
Exhibit D: Product Specific Terms  
https://www.powerschool.com/Exhibit D-Product-Specific-Terms_Feb2022/ 
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Appendix E: Integrity of Company Structure and Financial 
Reporting Documentation (Per 2.3.5) 
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Appendix F: Additional Information About Partnerships 
The following pages include literature about the companies PowerSchool is partnering 
with for this project. 
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